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FIRST NATION GROUP
EMPLOYEE SPOTLIGHT

First Nation Group is proud to introduce our first
Employee Spotlight featuring Sharonda Harston!
Sharonda has been a part of the First Nation Group
family for nearly 10 years. She is from Ann Arbor, MI,
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and now lives in Florida where she oversees the
REMM Solution program as the Solution Services
Manager at the Fort Myers office.

From: Ann Arbor,
Michigan

Sharonda has a unique story that we are fortunate

Located: Fort Myers

to have her share with us. We hope that her story
touches you and helps you see that no matter how
tough a battle you may be in – there is always light
at the end of the tunnel. She was gracious enough
to sit down and give us some insight into her life.
From her time at First Nation Group to challenges
overcome to what she enjoys outside of work –
here's a sneak peak into the life of Sharonda
Harston.

Favorite Hobbies:
Traveling and
Grouponing
Favorite Nonprofit:
Golden PAWS
Assistance Dogs

During my recovery, I started noticing
some tingling in my toes that started
working its way up my body,
eventually leading to a loss in all
ability to move my legs and arms. I
was in the hospital for about two
months before being sent to a
research facility. I decided to go to a
You had some major life-changing
events happen within a couple weeks
of starting at First Nation Group. Can
you share your experience with us?
I started working for First Nation Group
in Michigan in Customer Service and
Data Entry and then moved to Inside
Sales. Since the sales office is in Fort
Myers, the company asked me to
transfer. Within two weeks of moving to
Fort Myers, I got sick—I was having
trouble keeping solids and liquids down
and they ended up sending me to the
hospital. Turns out, I had a tear where
my stomach and esophagus meet, and I
had been leaking out undigested food
for a while. I had emergency surgery
and was in the hospital for about two
weeks. Even after finally getting sent
home, I didn’t have all of my furniture
yet or any friends or family locally to
help me out.

bigger city to get a second opinion.
Steve Baugh and his wife helped me
locate a facility, and I ended up going
to the University of Miami for two
months where they were trying to
figure out the cause of the paralysis.
After doing in-patient and outpatient
rehabilitation, I slowly regained the
ability to walk and to take care of
myself.
What did it mean to you that First
Nation Group was there for you
during that very tough 7-month
period?
Honestly, it meant everything. I didn’t
have the mental capacity to deal with
anything besides my physical health.
The last thing you want to think
about is “how am I going to pay my
bills?”

"Within two weeks of moving to Fort Myers, I
got sick—I was having trouble keeping solids
and liquids down and they ended up
sending me to the hospital. Turns out, I had
a tear where my stomach and esophagus
meet and I had been leaking out undigested
food for a while."

First Nation Group was very, very
supportive. The Fort Myers office
decorated my outdoor area while I was
away so when I came home there was
patio furniture, Nancy Ladd’s daughter
helped me out a lot. Cheryl checked up
on me. All of this highlighted the fact
that yes, we’re a company, but we’re
also a family, and we really look out for
each other.
You were one of our Employee Step
Challenge winners! Have you always
been passionate about physical
fitness?
I’ve always been active, but as you can
imagine, after going through that
period of not being able to be active,
I’m 100 times more active than I’ve ever
been. You have a greater appreciation
of the things your body can do when
you go through a period when it can’t
do them. I don’t take my mobility for
granted after everything I went through.
I went to performing arts school and
was a cheerleader in school, so physical
activity was always built into what I did,
but it was never to the point that it is
now. Things that are tough mentally
and physically are what I am most
attracted to. I also love doing Pilates
every week because it takes me back to
my dance roots. I need to move every
day, but it doesn’t have to be the same
movement. And, during a workout, it’s
my time. I can do whatever activity I
want and can listen to music, watch
something on TV, listen to a book. I
think it’s important to have
uninterrupted time each day for
yourself.

What is your favorite thing about
living in Florida?
My favorite thing about living down
here is the weather. They say the three
top things about living in South Florida
are December, January, and February.
Not having to dig out of snow every
morning and then again at night when
you come back home, not having to
drive through blizzards and ice, not
having to bundle up is nice. Also, the
sun comes out pretty much every day,
which is not necessarily true back
home in Michigan. I also love how close
I am to sand and blue water.

You said you went to performing arts
school growing up. How has your
appreciation/passion for the arts
carried into your adult life?
Anytime I’m traveling, I will go see a
show—whether that’s a singer or a
dancer or a magician. If you’ve been on
both sides of the stage, you have a
different type of appreciation watching
it. You really appreciate the work
they’re putting into it, but it’s also a
double-edged sword because you’ll also
watch it a little bit more critically.

What is your least favorite thing about
living in Florida?

What are some of your favorite
vacations, and why?

A lot of my friends and family are in
Michigan and Ohio and Louisiana. It
gives me reason to travel, but I
probably haven’t given Fort Myers a fair
shake. I wasn’t down here that long
before I went into the hospital. And,
after I got out of the hospital, I wasn’t
mobile. By the time I finally did get to
the point where I could go out and do
things, I felt like I needed to visit all “my
people” instead of explore.

Egypt was the most educational trip I
have ever been on and was a “bucket
list” trip. I love going places that do not
require a ton of planning ahead of time
—you can just show up and freestyle the
things you’re going to do there. I also
got the chance to visit Caribana for the
first time as an adult. I used to go all the
time as a kid, but going as an adult was
a very different and more fun
experience. It’s basically like Carnival in
Brazil, but in Toronto, Canada.

What do you like to do at the beach?

Do you have any pets?

I’m a water baby and always have been.
Just being near water brings me peace
—laying next to it and being able to see
water is very calming for me. I could sit
in front of water with a book or
listening to music for hours; that could
be my whole day. I could stake my
claim at eight in the morning and stay
there well into the afternoon.

Not right now, but I did have a cat for 19
years named Xavier who passed shortly
after I moved to Florida. And, funny
enough, I’m actually not a cat person.
I’m a dog person.

How did you end up with your cat?
My friend had kittens that she couldn’t
take care of and when I was at her
house, Xavier came and sat in my lap
and snuggled and went to sleep. But
then didn’t end up being a lap cat at
all. Despite that, I loved her very much;
she had a personality that was very
similar to mine.
We hear that you love to use Groupon.
What do you love about Groupon-ing?
The thing I like about Groupon-ing is
that it forces you to do different things.
I’ve tried crystal readings, trampoline
parks, bungee cord gyms, escape
rooms, beauty treatments, seaweed
mud wraps, etc. When we travel
together, my sisters and I say: “let’s see
if there’s a Groupon for something
crazy." I love Groupon because it forces
you to experience new things. You
don’t know what you don’t know until
you know it, so if something sounds
interesting or sounds weird, sign me up
—I’ll try anything once.
What has been your biggest success
since starting at First Nation Group?
When I first started at First Nation
Group, I didn’t even know what a CPAP
machine was—what it did, what it
looked like, what it was for, etc. When I
consider who I was then consider what
my job is now, administering a
program for newly prescribed CPAP
Veterans, I am astonished. My job is to
design a program to educate people
about CPAP therapy and CPAP
machines.

I love getting to
hear Veterans’
stories—it’s
important to me
that they feel
heard and seen.

Coming from not knowing anything
about CPAP and now being the “go-to
expert," that is my biggest success.
How does it make you feel getting to
work so closely with customers and
patients?
It’s the best! This has been my favorite
role I’ve held at First Nation Group and
it’s because of my direct access to
Veterans. Actually, working with the
Veterans that have been prescribed
the equipment and helping them
acclimate to it or easing concerns they
may have, is an amazing feeling. I love
getting to hear Veterans’ stories—it’s
important to me that they feel heard
and seen.
What career advice would you give to
someone just starting at First Nation
Group?
Something that I’ve learned is to be
open to opportunities that present
themselves.

If you spoke to me 10 years ago, I would
never have told you that my career
track would involve what I’m doing
now. I’m also a firm believer in learning
as many aspects of what you’re doing
as you possibly can. Whether it’s the
technology that’s needed to do that
particular job or the various functions
that are needed to do the job, don’t get
yourself into a situation where you
specialize or only focus on one thing. It
hinders you from finding something
that you never thought that you would
be great at or interested in. I never
would have imagined that this is what I
would end up doing, and I love it. If I
had stayed in that little box I created
for yourself and never stepped out, I
never would have ended up here. If you
like the company, but not what you’re
doing, ask questions. Ask people about
things they are doing that you may not
fully understand. There might be
something else for you. Being open to
what the universe throws at you is
important. Maybe what you’re doing
right now is to set you up for
something else down the road, but you
have to be open to see what that is.

"You have a greater appreciation of the
things your body can do when you go
through a period when it can’t do them. I
don’t take my mobility for granted after
everything I went through"

